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benefiting the BBB Education Foundation

2012 Awards for Excellence 
Charity Partner/Non-Profit Application
How to Apply…

Eligibility

· All applicants must be current BBB Charity Partners of the local Better Business Bureau.

· No Entry Fee required! 

Criteria and Judging

· Entrants must provide typewritten responses to ALL questions (no more than 300 words per response). 

· Each application is judged and scored twice by a panel of independent judges; “Winners of Distinction” are selected from entries earning top scores based on the information provided in the application. 

· From the “Winners of Distinction,” an additional award may be presented to one Charity Partner chosen as the “Pinnacle” winner in that category.  

· No BBB staff or Board members are involved in the selection of the winners.
Instructions for completing Entry Form:

Step 1: Type or legibly print your contact information on the Entry Form
Step 2: Complete, sign and date the Compliance Statement 

Step 3: Answer all ten application questions as a separate document (NOT on Entry Form)

Step 5: Use the Entry Form as your cover page
Step 4: Choose ONE method of delivery (do not send multiple copies):
1. Mail: BBB Awards for Excellence, 1333 West Loop South, Suite 1200, Houston, TX 77027

2. E-mail: awards@bbbhou.org

If you do NOT receive a receipt confirmation via email from us within 3 business days, please call Candice Twyman: (713) 341.6141

ALL winners will be honored at a luncheon on Wednesday, May 2, 2012, at the InterContinental Hotel.  Luncheon tickets are $80. A portion of your ticket price supports the BBB Education Foundation.
Deadline for Applications: Friday, February 10, 2012 by 4 p.m.

Questions? Contact Candice Twyman at (713) 341-6141 or ctwyman@bbbhou.org
ENTRY FORM

Contact Name:

Company Name:

Address:

Phone:



Fax:


E-mail Address:
1. Describe your organization’s policies and practices that assure excellence in programs and/or services, and demonstrate accountability to clients and donors.

2. Provide an example where your non-profit organization had to make a tough decision that had negative short-term consequences but led to long-term benefits.

3. How do you communicate your organization’s mission to clients/customers and donors? Provide an example.

4. What innovative ideas has your organization implemented in the last year that has resulted in cost savings or improved efficiencies?

5. Describe a successful partnership with another nonprofit, business, foundation, or other entity that has resulted in improved impact and achieved greater outcomes for both organizations because of this unique association?

6. What innovative strategies do you use to recruit, train and retain employees and volunteers?

7. How does your organization prepare for changes in the economy? How has your organization responded to the economic recession over the last couple of years?

8. Cite examples of how your board of directors adds value to your organization and helps it perform better, and of how your board leads in concert with management.

9. Describe one major management challenge confronting your organization and action taken to deal with the challenge.

10. What do you consider the significant strengths of your organization and what are the biggest future opportunities?

Please attach examples to the Entry Form of what sets you apart. Send all materials to the Better Business Bureau by February 10, 2012.

Compliance Statement:

I understand that by signing this application I certify our compliance with federal, state and local laws and regulations governing our organization. Any misstatement of material fact may justify recession of the award.  We agree to abide by the BBB guidelines for referencing the BBB Awards for Excellence in any advertisement or public announcement.  All submitted entries become property of the BBB and cannot be returned.

Name (Please Print)___________________________         Title ______________

Signature___________________________________           Date ______________

The Better Business Bureau Education Foundation is a charitable non-profit organization that informs, educates and advocates on behalf of consumer and helps combat unethical business practices and provides protection from fraudulent schemes

